

Dear 
We have investigated your dispute involving the transaction(s) described below and are pleased to inform you of the results.

Account Number :      
	Transaction Date
	Amount
	Description

	
	
	


The dispute(s) has been resolved in your favor and the credit posted to your account on       is final.  We have refunded all fees that resulted from this unauthorized charge.

Please accept our apology for any inconvenience this may have caused you.  We appreciate this opportunity to be of service and are committed to your continued satisfaction as a valued customer.  Thank you for your patience.

Sincerely,

