     
     
Dear      ,
We are investigating your dispute involving the transaction(s) described below to determine if an error occurred.

Account Number:      
	Transaction Date
	Amount
	Description

	
	
	


On       we provisionally credited $     to your account.   We also provisionally refunded $      in overdraft fees. You may use these funds while we investigate your inquiry.  

When our investigation is complete we will notify you of our findings.  Please be advised that if we determine the bank has not made an error, we will revoke the provisional credit and re-assess the overdraft fees.
If you have any questions please contact [XXXXX]
Sincerely,

